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In today's rapidly evolving insurance landscape, IT managers face unprecedented challenges to
futurize operations, enhance customer experiences, and drive innovation. This white paper
explores how Profound AI addresses critical pain points for IT professionals in the insurance
sector. By leveraging advanced artificial intelligence and seamless integration capabilities,
Profound AI offers innovative solutions to streamline processes, improve underwriting accuracy,
expedite claims processing, and propel insurance businesses forward in the digital age. 

WHITE PAPER

Executive Summary: 



Seamless integration with existing IBM i systems and
other legacy platforms 
No-code AI agent development, reducing the need for
extensive technical expertise 
Support for multiple databases, including IBM DB2 for i,
Microsoft SQL Server, and Oracle 

Accenture reports that insurers who have successfully
modernized their legacy systems have seen up to 40%
reduction in IT costs and up to 40% improvement in speed
to market for new products. 

Many insurance companies rely on legacy systems,
particularly IBM i, which can be challenging to integrate with
modern AI solutions. According to a survey by Willis Towers
Watson, 66% of insurers cite legacy systems as a major
barrier to digital transformation. 

Generative AI transforms how
companies engage with their
customers, enabling the creation of
personalized guidance when
interacting. From customized
promotion suggestions to guidance
on building trust, AI algorithms
analyze consumer data to deliver
tailored experiences, significantly
enhancing conversion rates and
brand loyalty.  AI-driven chatbots
and virtual assistants also redefine
customer service, offering 24/7
support and personalized
interactions, thereby elevating the
overall customer experience. 
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Profound AI Empowers: 

Challenge: Legacy
System Integration and
Modernization

Revolutionizing
Customer
Interactions

Key Benefit:

This results in: 
Improved operational efficiency by bridging the gap
between legacy and modern systems 
Enhanced ability to leverage data across the organization
for better decision-making 
Increased agility in responding to market demands and
customer needs 

“Insurers who have successfully
modernized their legacy systems have
seen up to 40% reduction in IT costs”

-Accenture

https://insuranceblog.accenture.com/wp-content/uploads/2021/07/Accenture-APAC-Insurers-Migrating-Cloud_v5.pdf
https://www.pwc.com/gx/en/issues/data-and-analytics/publications/artificial-intelligence-study.html
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https://www.pwc.com/gx/en/issues/data-and-analytics/publications/artificial-intelligence-study.html
https://www.wtwco.com/en-us/insights/2020/11/insurance-marketplace-realities-2021
https://www.wtwco.com/en-us/insights/2020/11/insurance-marketplace-realities-2021
https://www.pwc.com/us/en/industries/financial-services/library/ai-prediction-financial-services.html
https://www.pwc.com/gx/en/issues/data-and-analytics/publications/artificial-intelligence-study.html
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https://www.pwc.com/gx/en/issues/data-and-analytics/publications/artificial-intelligence-study.html
https://www.pwc.com/gx/en/issues/data-and-analytics/publications/artificial-intelligence-study.html
https://www.pwc.com/us/en/industries/financial-services/library/ai-prediction-financial-services.html


Real-time data integration and analysis
capabilities 
Advanced analytics and data visualization
features 
Natural language processing for intuitive
data querying and reporting 

The insurance industry generates vast amounts of data from various sources, including customer interactions,
policy details, and claims information. Processing and analyzing this data in real-time are crucial for accurate
underwriting and efficient claims processing. 
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Profound AI 
Empowers: 

Challenge: Real-time Data Processing and
Analysis for Underwriting and Claims

McKinsey reports that enough information is known
about individual behavior, with AI algorithms provide
enough information about individual behavior, to
create more accurate risk profiles, reducing claim
processing times to minutes or even seconds.
This enables: 

Improved underwriting accuracy and risk
assessment 
Faster claims processing and settlement 
Enhanced fraud detection capabilities 
More personalized customer experiences and
product offerings 

Key Benefit:Key Benefit:

https://www.mckinsey.com/industries/financial-services/our-insights/insurance-2030-the-impact-of-ai-on-the-future-of-insurance
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As the insurance industry becomes increasingly digitized,
ensuring the security and privacy of sensitive customer
data is paramount for IT managers. The 2021 Allianz Risk
Barometer ranks cyber incidents as the third most
important business risk for the insurance sector. 

Configure data access controls to align with existing security protocols 
Support secure authentication methods, including JWT 
Integrate with existing security infrastructure 

Challenge:  Data Security
and Compliance in a
Highly Regulated Industry 

Profound AI Empowers you to: 

Key Benefit:
IBM's Cost of a Data Breach
Report 2024 states that the
average cost of a data breach in
the insurance industry was 4.88
million, increasing 10% from
2023 to 2024. Profound AI's
features support your existing
security measures to help
mitigate these risks.

Enhanced control over data access within AI applications 
Improved ability to maintain compliance with industry regulations such as GDPR and HIPAA 
Support for audit trails and data governance initiatives 
Increased trust from customers and partners through responsible AI deployment 

This enables: 

https://www.allianz.com/content/dam/onemarketing/azcom/Allianz_com/economic-research/publications/specials/en/2021/january/Allianz-Risk-Barometer-2021.pdf
https://www.allianz.com/content/dam/onemarketing/azcom/Allianz_com/economic-research/publications/specials/en/2021/january/Allianz-Risk-Barometer-2021.pdf
https://www.ibm.com/reports/data-breach
https://insuranceblog.accenture.com/personalization-the-business-of-getting-personal
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Gartner predicts that by 2025,
70% of new applications

developed by enterprises will use
low-code or no-code technologies

Flexibility to adapt to changing business
needs and regulatory requirements 
Reduced dependency on scarce AI and
machine learning talent 
Faster time-to-market for new AI-powered
insurance products and services 
Improved ROI on technology investments 
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Scalable architecture to accommodate business
growth 
Support for multiple commercial and open-source
large language models (LLMs) 
Regular updates and new feature releases 

Key Benefits:

IT managers need solutions that can grow with their
business and adapt to future technological
advancements and changing regulatory landscapes. A
study by Deloitte stated that Insurers should
transform their conservative mindsets and embrace
emerging technology capabilities that can help
increase focus on societal and environmental impacts
and profits.  

Challenge: Scalability and
Futureproofing in a
Rapidly Evolving Industry

Profound AI Empowers: 

https://www.gartner.com/en/newsroom/press-releases/2021-11-10-gartner-says-cloud-will-be-the-centerpiece-of-new-digital-experiences
https://www.pwc.com/us/en/industries/financial-services/library/ai-prediction-financial-services.html
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Intuitive, no-code interface for creating AI
agents 
Natural language interaction for easy adoption
by non-technical users 
Comprehensive documentation and support
resources 

Introducing AI technologies often requires significant employee training and can face resistance due to fears of
job displacement in traditional insurance roles. A World Economic Forum report suggests that by 2025, 85
million jobs may be displaced by AI, while 97 million new roles may emerge. 

Transforming Insurance Operations with Profound AI6

Profound AI Empowers : 

Challenge: Employee Upskilling and AI Adoption
in Traditional Insurance Workflows 

According to Accenture, insurers that invest in
AI and human-machine collaboration could
increase their revenue by an average of 17%
and their employment by 7% by 2025. Imagine
the technological advancements since then.

Key Benefit:

Rapid adoption of AI technologies across the insurance organization 
Empowerment of employees to leverage AI in underwriting, claims processing, and customer service 
Increased productivity and job satisfaction 
Creation of new, higher-value roles within the insurance industry 

This results in: 

https://www.weforum.org/press/2020/10/recession-and-automation-changes-our-future-of-work-but-there-are-jobs-coming-report-says-52c5162fce/
https://www.gartner.com/smarterwithgartner/gartner-predicts-the-future-of-ai-technologies
https://insuranceblog.accenture.com/insurers-start-boosting-your-aiq#:~:text=Accenture%20conducted%20an%20econometric%20analysis,employment%20by%207%20percent%20by
https://www.gartner.com/smarterwithgartner/gartner-predicts-the-future-of-ai-technologies
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At Profound Logic Software, we are dedicated to fostering innovation while ensuring compliance with all
applicable laws and respecting intellectual property rights. Please note that this document is for informational
purposes only and is protected by copyright. We encourage responsible use of this material.

Profound AI offers a comprehensive solution to the challenges faced by IT managers in the
insurance industry. By providing an easy-to-implement, scalable, and secure AI-powered platform,
Profound AI enables insurance businesses to optimize their operations, reduce costs, and stay
competitive in a rapidly evolving market. The potential impacts demonstrate the transformative
power of AI-driven solutions across various aspects of insurance businesses, from improved
underwriting accuracy and faster claims processing to enhanced data governance and employee
empowerment. 

Conclusion

Legal Disclaimer

Take the first step towards AI-powered efficiency in insurance. 
Visit https://www.profoundlogic.com/ai/ to learn more about how Profound AI can
transform your operations and drive innovation in your organization. 
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https://www.profoundlogic.com/ai/

